Gaurav Dalbhanjan
UI/UX Designer | Experience & Product Designer

Portfolio: greateagledesigns.com | LinkedIn | gaurav.dalbhanjan@gmail.com | Seattle, WA | (737) 328-9917

SUMMARY

As a Designer I've spent the last five years figuring out how to make complicated things feel simple. Whether that's a physical product,
a piece of software, or the strange new space where Al and humans have to work together. I've done this at places like Amazon and
BMW, but also from scratch, in startups, where nobody hands you the answer. What | care about most is taking something messy,
serious and unclear and turning it into something someone can actually use and rely on without thinking twice. | come at this with an
engineer's brain and a designer's eye, so I'm as comfortable in the research and the systems thinking as | polish the interactions and
production. At the core, | just want the things | build to get out of people's way.

EXPERIENCE
UX Designer | Parkinson Consulting LLC June 2026 — Present
® Led end-to-end UX design for a multimodal Al collaboration interface that learns individual user workflows, owning the

process from user research and wireframes through high-fidelity Ul, using Cursor, Claude Code, Codex, and Kiro to implement
and ship frontend code directly.

e Reduced repetitive task time for users by an estimated 30% by simplifying multimodal workflows into a single adaptive
interface, translating complex Al capabilities into intuitive, collaborative, low-friction interactions.

e Delivered custom website and logo designs for 3 clients, establishing reusable design systems and component libraries that
reduced average project turnaround by 40% while ensuring visual and brand consistency across deliverables.

® Led a robotics automation interface design to rapidly explore physical product concepts, then assembling and programming a
robot with servo motors, microcontrollers, and sensors using Arduino IDE and Raspberry Pi Pico.

e Developed custom motion control, navigation, and sensor-response logic, applying embedded systems and human-machine
interaction principles using Al-assisted natural language prompts to generate and deploy.

Creative Designer (UI/UX) | Amazon, Seattle, WA Nov 2025 — May 2026
® Designed a corporate executive product metrics dashboard platform, replacing manual reporting with a unified, auto-
populated, color-coded interface, improving usability and enabling stakeholders to interpret critical data at a glance.

e Owned UX redesign of a $300B enterprise workflow platform for C-suite and VP stakeholders; closed gaps between business
requirements and design through cross-functional collaboration, research and iterative usability testing, reducing user task
completion time from 9 hours to 33 minutes for each of thousands of reviews.

o (Created a video case study for the Amazon allocation tool project, visually narrating the problem, design process, and final
outcome, to communicate impact to stakeholders and portfolio viewers.

® Led migration and redesign of 4 major products to React components, delivering responsive, accessible interfaces with
reusable design system components for 40% faster efficient production.

e Built and maintained a unified design system component library consolidating fragmented Ul patterns across 3 products,
reducing development time 30-40% and ensuring WCAG 2.1 AA accessibility compliance platform-wide.

e Led end-to-end user research (surveys, interviews, usability sessions) for a platform homepage redesign, using Amazon Pulse
and survey data to identify navigation friction from redundant, non-personalized content; proposed a persona-specific,
searchable experience to reduce cognitive load and improve engagement.

® Facilitated user acceptance testing (UAT) across multiple platform releases, using Google Analytics and internal telemetry to
identify usability issues and drive iterative improvements; presented UX recommendations and impact metrics directly to
senior stakeholders.

Industrial Design Intern | AtmoSpark Technologies Inc, Houston, TX Oct 2024 — Sept 2025

e Designed across a cross-functional team, engineering, and business constraints to develop a novel, patented product from
concept through delivery for clients like Munters, Daikin, US Army.

® Produced brand identity assets, logos, and marketing graphics in Adobe lllustrator and Figma that went into production
across print and digital touchpoints.

® Led structural design, user accessibility, and safety documentation to support a scalable, standards-compliant product.

UX Design Intern | BMW Group, Greenville, SC Jan 2024 — Apr 2024
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® Researched user environments and behavioral patterns to inform a corporate workspace experience redesign.

e Designed employee experience flows, journey maps, process flows, and interactive prototypes within defined budget and
platform constraints.

e |Led team effort through the iterative design process, concepts, driving alignment across research insights, design, operations,
and facilities stakeholders.

Student Administrative Assistant | Savannah College of Art and Design, Savannah, GA Jan 2023 — Jan 2024

® Supported operations for the Dean's office, including scheduling, event coordination, and communications across students
and faculty, with direct exposure to academic administrative systems and stakeholder coordination.

® Designed announcement materials and visual collateral, combining creative production along with administrative support.

Process Design Engineer | Saishraddha Graphite Equipment, Nashik, India Jan 2022 — Sept 2022
® Applied Six Sigma methodology to re-engineer manufacturing processes, increasing productivity 42%.
e Documented and standardized process specifications to support repeatable, scalable workflows.

® Trained and mentored junior engineers on process and quality standards.

Graduate Assistant | UNC Charlotte, Charlotte, NC Aug 2021 — Dec 2021

® Authored course materials and supported administration for an academic engineering program, including mentoring and
evaluating student work.

EDUCATION

ML.A., Industrial & Product Design | Savannah College of Art & Design | GPA 3.5 2022-2024
® Academic Merit Scholarships: SCAD Savannah (2022, 2023, 2024 - all years); UNC Charlotte (2021)

B.E., Mechanical Engineering | Savitribai Phule Pune University | GPA 3.8 2014-2020

RELATED PROJECTS
Sous Chef - App + Physical Product UX 2023

® Designed end-to-end UX for a consumer app and connected physical product, conducting user research, journey mapping,
and high-fidelity Figma prototyping to reduce friction across a multi-modal experience.

® Produced a narrative product demo video for Sous Chef illustrating a real user pain point, cooking abandonment due to
missing ingredients, and demonstrating how the product's pantry-aware suggestions solve it, using Al-assisted video
generation with Gemini.

Church Skit Competition Promo Video 2023
® Wrote and produced a short-form narrative promo video for a cultural event, developing an original storyline and script
following a host searching for a missing presenter minutes before the show, directing 18 individuals, edited in PowerDirector.

SCADPool - University's Car Pool Application 2022

® Led full user research and design cycle, including problem framing, journey mapping, wireframing, high-fidelity prototyping,
and successful usability testing with 10 target users, iterating on interaction design based on findings.

SKILLS & CERTIFICATIONS

Design Tools: Figma (incl. Figma Al), Kiro, Adobe Creative Suite (lllustrator, Photoshop, Firefly-powered Generative Fill), Miro,
Procreate, Sketch, Vizcom, StitchUl, Midjourney

Video & Storytelling: Script writing and narrative storyboarding, PowerDirector, iMovie, Instagram Reels, Al-assisted video generation
(Gemini)

Hardware & Technical: Embedded Systems Programming, Microcontroller Integration, Robotics Automation, Al-Assisted Development,
Programming and Scripting

Front-End & Al Workflow: HTML, CSS, JavaScript, Python, Al-assisted coding (Cursor, Claude Code, Kiro, ChatGPT), Jira, Vite, Vercel

Analytics & Telemetry: Google Analytics, Google Search Console, Firebase, Amazon Pulse, survey design and insight synthesis

Certifications: Six Sigma Green Belt | AWS — Get Started With Generative Al | AWS — Cloud Computing Essentials | AWS — Introduction
to AWS Cloud | AWS — Cloud First Steps | Design Research to Insights (Lextant) | UX Peculiar (Amazon) | Design Inspector (Amazon) |
UX Research Journey Mapping | Advanced Design Patterns and Design Principles | GitHub Actions | Product Interactions | Project
Management — Foundations | MS360 Excel



